Senator Bob Gray
111 Lee Hill Road
Pierre, SD 57501

November 29, 2007

Ken Behrendt, President

Eagle Creek Software Services
12400 Whitewater Drive, Suite 120
Minnetonka, MN 55343

Dear Ken:

It was nice meeting you at the Governor’s hunt last month. | hope you enjoyed
the weekend.

Obviously, the state of South Dakota and the city of Pierre are very eager to work
with you to bring Eagle Creek Software Services to our community. | want to
also add my encouragement.

Ken, | have lived in Pierre for 14 years, arriving here one year out of college. |
worked several years in the Attorney General’s office, where | regularly helped
recruit attorneys, law enforcement agents, and crime lab scientists to Pierre. |
am now a small business owner and have hired both local and ‘outside’ talent.
In both capacities, | have always been able to recruit young professionals on a
consistent basis, particularly when offering a competitive salary.

If there is anything | can do to help convince you that Pierre is the right place for
your company, please do not hesitate to contact me. |, along with many others,
would love to see you choose Pierre and | will do whatever | can to help Eagle
Creek thrive in this community. Specifically, in my capacity as State Senator, |
would also offer my time to meet with prospective employees and clients should
you ever find that helpful.

Ken, thank you for your consideration of Pierre. | hope you will find this
community to be another great fit for Eagle Creek Software Services.

incerely,
Robert Gray

President Pro Tempore
South Dakota Senate



